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Contacts
Ability to reach the SOS+ Support Team

Leader Name:

Phone Number:

Email Address:
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Chapter 1: Understanding COVID-19

Frequently asked Questions

What is coronavirus?

According to the World Health Organization (WHO), Coronaviruses are a
large family of viruses which may cause iliness in animals or humans. In
humans, several coronaviruses are known to cause respiratory infections
ranging from the common cold to more severe diseases.

What is COVID-19?

COVID-19 is the infectious disease caused by the most recently discovered
coronavirus. This new virus and disease were unknown before the outbreak
began in Wuhan, China in December 2019.

What are the common symptoms of COVID-19?

Fever

Cough

Body ache

Fatigue

Runny nose

Congestion

Headache

Eye pain and/or ear painfirritation
Conjunctivitis

Loss of taste and/or smell
e Nausea

o Vomiting

e Diarrhea

How is COVID-19 spread?

The virus that causes COVID-19 is thought to spread mainly from person
to person, mainly through respiratory droplets produced when an infected
person coughs or sneezes. These droplets can land in the mouths or noses
of people who are nearby or possibly be inhaled into the lungs. Spread is
more likely when people are in close contact with one another (within about
6 feet). The virus can also be spread via surfaces, in addition to person to
person spread.
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o "The needs of survivors are more important than the needs of
helpers."

o "l can contribute the most by working all the time."

o "Only I can do"

Health Care Workers, First Responders, and any Essential Staff,
We are here for you!

FEELING
WORRIED OVER
THE |
CORONAVIRUS? #
DBH CAN HELP. &
mmh_ M\w mwmm_ﬂ E_ﬂjﬁf eci i

you with support and behaviord
health resources

Daily from 7 a.m to 10 p.m.

CALL
(909) 421-9233
(909) 458-1517
(760) 956-2345

OR TEXT
(909) 420-0560
(909) 535-1317
(760) 734-8093

bl r:/_ __p_ toral Health
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Chapter 2: Prevention ¢ Incident Management:
Prevention at Work Each facility should have an incident management framework at
Monitoring Symptoms each site, including a crisis phone tree to help spread information

quickly and effectively at the site to reduce anxiety and

¢ You should self-monitor twice daily g
misinformation.

o 1¢t prior to coming to work
o 2nd 12 hours later Environmental Cleaning and Sanitizing
e (In addition to CDC guidelines, below recommendations are

o List of symptoms to monitor:
referenced from California Department of Public Health AFL for

o Fever (an elevated temperature higher than 100°)

o Cough Environmental Infection Control for the Coronavirus Disease 2019
o Body ache (COVID-19))

o Fatigue o Facilities must have a plan to ensure proper cleaning and
o Runny nose disinfection of environmental surfaces (including high touch
o Congestion surfaces such as light switches, bed rails, bedside tables, etc.) and
o Headache equipment in the patient room.

o Eye pain and/or ear pain/irritation o All staff with cleaning responsibilities must understand the contact
o Conjunctivitis time for the cleaning and disinfection products used in the facility
o Loss of taste and/or smell (check containers for specific guidelines).

o Nausea e Ensure shared or non-dedicated equipment is cleaned and
o Vomiting disinfected after use according to the manufacturers
o Diarrhea recommendations.

¢ Routine cleaning and disinfection procedures (e.g., using cleaners
and water to pre-clean surfaces prior to applying an EPA-
registered, hospital-grade disinfectant to frequently touched
surfaces or objects for appropriate contact times as indicated on
the product's label) are appropriate for COVID-19 in healthcare

¢ If you have any of the symptoms listed above, you should:
o not enter the facility
o return home
o seek medical attention

e Contact the healthcare facility (HCF) immediately and stay home from

wibrk settings.
. N o Foralist of EPA-registered disinfectants that have qualified for use
o The healthcare facility should: . . against SARS-CoV-2 (the COVID-19 pathogen) go to:
o Screen all healthcare workers prior to start of their shifts https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-
o Screen all healthcare workers at the end of their shift against- sars-cov-2

e Set a protocol to terminally clean rooms after a patient is
discharged from the facility. If a known COVID-19 resident is
discharged or transferred, staff should refrain from entering the

« Healthcare workers with fever should be sent home and NOT
allowed to work.

o The health care facility should identify staff who can monitor sick staff room until sufficient time has elapsed for enough air exchanges to
with daily “check-ins” using telephone calls, emails, and texts. take place (more information on air exchanges at
https://ww.cdc.gov/infectioncontrol/guidelines/environmental/app

endix/air.nt mi#tableb6)
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Personal Protective Equipment (PPE)

Transmission-Based Precautions: Use Standard, Contact, Droplet plus Eye
Protection for suspect/confirmed COVID-19 cases. Note: Both the CDC and
World Health Organization (WHO) recommend standard, contact and
droplet precautions with added eye protection.

1. Surgical masks & eye protection are an acceptable form of PPE.

= N95 or higher, should be donned during aerosol
generating procedures (examples are suction, nebulizer,
ventilation, CPR, etc.) which could pose a higher risk of
exposure to healthcare workers.

2. Per recent CMS guidance, all long-term care facility staff should
wear a facemask while they are in the building.

3. PPEs and other infection prevention and control supplies should be
stocked and readily accessible for use. This includes facemasks,
gowns, gloves, goggles, and hand hygiene supplies that would be
used for both healthcare workers protection and source control for
infected patients.

Note: If there is a shortage of gowns, they should be prioritized for:
= aerosol-generating procedures
= care activities where splashes and sprays are anticipated
= high-contact resident care activities where pathogens may
be transferred to the hands and clothing of heaithcare
workers.
To supplement while there is a shortage of disposable gowns, you can use
cloth gowns (they must be laundered after each use).

o Wear the recommended PPE for patient care and post signage on
the appropriate steps for donning and doffing PPE.

o Post signs on the door or wall outside of the resident room that
clearly describe the type of precautions needed and required PPE.

Facilities should have a process for auditing the healthcare professional
staff, to ensure that they are following the recommended PPE usage
guidelines.

https://www.cdc.gov/niosh/npptl/pdfs/PPE -Sequence-508.pdf

Page 8 of 24
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o 4 teaspoons bleach per quart of water

o Keep the surface wet for 1 minute to ensure germs are killed.

o Wear gloves and make sure you have good ventilation during
use of the product.

Soft Surfaces
e For soft surfaces such as carpeted floor, rugs, and drapes
e Clean the surface using soap and water or with cleaners
appropriate for use on these surfaces.
e Launder items (if possible) according to the manufacturer's
instructions. Use the warmest appropriate water sefting and dry
items completely.

Laundry

¢ For clothing, towels, linens and other items

e Wear disposable gloves.

e Wash hands with soap and water as soon as you remove the
gloves.

e Do not shake dirty laundry.

¢ Launder items according to the manufacturer’s instructions. Use
the warmest appropriate water setting and dry items completely.

e Dirty laundry from an ill person can be washed with other people’s
items.

e Clean and disinfect clothes hampers according to guidance above
for surfaces.

Clean hands often
o Wash your hands often with soap and water for 20 seconds. Always
wash immediately after removing gloves and after contact with an
ill person.

e Hand sanitizer: If soap and water are not readily available and
hands are not visibly dirty, use a hand sanitizer that contains at
least 60% alcohol. However, if hands are visibly dirty, always wash
hands with soap and water.

Additional key times to clean hands include:
After blowing one’s nose, coughing, or sneezing
After using the restroom

Before eating or preparing food

After contact with animals or pets
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HOWTO SAFELY REMOVE PERSONAL PROTECTIVE EQUIPMENT (PPE)

EXAMPLE 1

There are a z-:né of ways to safely remove PPE without i G your clothing, skan, or with
ials. Hare is ona example. Remove all PPE belore EESE- patiem ream axcept a respirator, if
PPEinthe f

s:.:. Remove tha respirator efter leaving the patisnt room and closing the door. R

1. GLOVES
« Qutide of glovas 3re comaninatad!

« Hyeor kands gat cantsminated during glove inmoval, imnedisiely
WaSh your Baads of uee 85 sleohei-Dused hand sanitseer
= Using 3 gloved hand. graap the palvs acss of the sthar gloved Rard
and ponl off fest guwen

* Moid removed giave in gloved hand

o Shde agess of uagleved hand under samdining gleva 63wt 3nd
peast off secand glovs sver fett glove

* Discard ploves in & washs containes

2. GOGGLES OR FACE SHIELD

« (eside of yougtes or fecy shiskd ste soataminmtet

o ifyouc hands gat cantaniosted dusing Joliie O Lece shiald remeval,
e diatoly wesh your heads er Use aa slsohal-besad hand saoitieer
« Ramave goggles or face shield from the back by lifting hesd bead o @@%
.Y Places

= ifthe Hem o reusable, plsce m designated receptacis for
iprocessug. Otherwise, discord ic 2 wesle cantaieer

3. GOWN
« Gown iowt and sleeves ace

o Kyeur hanis gat cantaminaisd during gown semeval, itimadiately
wash yous haads o ues aa sliechel-based haad sanrees

+ Unfatwa pown lies, taking care that slasves d0nY conmict youe body
whan raaching fur ties

= Pulk gowm swey froe neck and sheuld g insride af gover only

* Turs gowe inside sut

+ Faldor 1o into 8 builie and discard in B weshe containg:

4. MASK OR RESPIRATOR

. iz%&:glgzs.—g_

» Hyowr hands gs # duriog remaval,
igi&.!‘gli!tﬂigg%q
* Grasp bettous Gas oi sladBes 0f the maskirespiratos, then thit ones it
tha top, and cemave withaut Wuching tha feet

* Discard in 8 waste contanat

5. WASH HANDS OR USE AN
ALCOHOL-BASED HAND SANITIZER

IMMEDIATELY AFTER REMOVING
ALL PPE

PERFORM HAND HYGIENE BETWEEN STEPS IF HANDS

mmoozmnozgz_zﬂmo\yzo_z_z_mo_ﬁmc;ﬂmm /\N gncn
REMOVING ALL PPE
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o It is important to limit interaction with other family members-
remain 6 feet apart. Ideally, stay in a separate bedroom and
use separate bathroom.

o Take temperature twice per day and monitor for respiratory
symptoms for 14 days.

o Disinfect Frequently touched

Stay in Place

You should remain in your home unless going to work or doing essential
business such as grocery shopping, picking up prescriptions, or doctor's
appointments.

Maintain Your Space

At all times you should keep at least six (6) feet of space between you and
other people.

Cover Your Face

At any time you are outside of your home, you must wear a face covering. This

includes homemade masks, neck gaiters, or bandanas. Anything that completely
covers your nose and mouth without holes.

@ STAYIN PLACE
—a

€ MAINTAIN YOUR SPACE

*Tmmmmﬁlé

" AR HEAD

//u\....hrub‘lf
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Preserving Personal Protective Equipment (PPE)

« Surgical mask:
o This mask should be changed:
= Ifitis dirty
= Has fluid splashes
= |Ifitis difficult to breath
= Atleast once a day
e N-95 mask:

o Write your name on the mask and save it in a brown paper
bag when not in use

o Use anew paper bag after each use

o N=95 can be used for a few days if it is not dirty, and it is
not damaged in any way

« Face-shields:
o Wear face-shields completely covering the face, the eyes,
and the masks.
They are reusable for several days/weeks, until it is
damaged
o Clean and disinfect it with bleach inside and outside of the
face-shield
It is always important to wear a face-shield
. Face-shields will be left on the units after cleaning for the
next shift
o Gowns:

o Ifgown is required to be used in your area, it can be reused
with different patients for the entire shift, unless it is visibly
soiled, has fluid splashes, or if the patient ahs another
infectious disease (e.g. C. difficile)

e Gloves:

o Wear gloves during patient care

o Gloves have to be changed after each encounter
o Head covers:

o Ifhead cover is required in your area, it can be worn for the
entire shift.

» Shoe covers:

o |f shoe covers are required in your area, they can be worn

for the entire shift.

o

o 0
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Notes:

« Do not go outside of any area wearing full PPEs, except a surgical
mask.

Do not use fabric masks at any time while you are wearing full
PPEs.

o Fabric masks should be washed every day.

« These are for staff who do not perform direct patient care.

« Wash your hand frequently, or use alcohol gel, between patients,
or between procedures on the same patient.

« Clean high touch surfaces with bleach several times a day.

« Be careful when removing your PPE, per protocol.

« Disposable PPE should be placed in regular trash containers.

o Do not use red bags.

« Do not eat or drink with your PPE on (face shield, mask, glove or
gown).

References: https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strateqy.html

Patient's Clothes and Belongings
Gloves should be worn when handling potentially contaminated laundry.

o Items should be washed separately, in the warmest appropriate
temperature and dry them completely.

o Hands should be washed after doing the laundry.

» Clothing should be kept in a separate hamper, until

Patient's Room

« Prohibit visitors from entering the facility unless essential.

« For end-of-life care limit access to only one visitor at a time.

« All family members visiting end of life patients they should be
wearing full personal protective equipment (PPE) throughout the
duration of the visit.

« Post signs instructing permitted visitors not to enter if they are
unwell.

o Setup altenative methods of visitation such as through
videoconferencing through Skype or FaceTime.

« If visitors are permitted, monitor them for fever and respiratory
symptoms; limit the duration of visitation and the location of visits —
in resident rooms.
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