Consumer Confidence Report

Ammual Drinking Water Quality Report For Calendar Year 2024

DIVERNON

IL1670450

Annual Water Quality Report for the period of Jannary 1 to
Decewber 31, 2024

This report is intended to provide youn with important
information about your drinking water and the efforts made
by the water system to provide safe drinking water.

The source of drinking water used by
DIVERNON is Purchased Surface Water

For more information regarding this report contact:

Jeremy Rhodes

Name

217-628-3416

Phone

Este informe contiene informacién muy importante sobre
el agua gue usted bebe. Traddzealo & hable con alguien
que lo entienda bien.

Source Water Information

Source Water Name

CC01l- Intersection of I55 and Rt 104 SW

CCD2- W. Divernon RD & Auburn Park RD SwW

Source of Drinking Water

[fhe sources of drinking water {both tap water and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. Ae water
travels cver the surface of the land or through the
ground, it diasolves naturally occcurring minerals

bnd, in some cases, radiocacktive material, and can
pick up substances resulting from the presence of
bnimals or from himan activity.

Contaminants that iay be present in source waterxr

include: | . .
- Microbial contaminants, such as virusas angd

pbacteria, which may come from sawage treatment
plants, septic systens, agriculturzl livestock
operations, and wildlife.

- Incrganic contaminants, such as salts and
retals, waich can be naturally-occurring or rasult
Erom urban storm water runoff, industrial or
[dortestic wastewater discharges, oil and gas
production, wining, or farming.

- Pesticides and herbicides, which way come from
variety of sources such as agriculture, urban storm
vater runoff, and residential uses.

- Organic chewical contaminants, including
synthetic and volatile organic chemicals, waich are
by -products of industrial processes and petroleum
production, and can also come from gas stations,
rban storm water runoff, ané septic systems.

= Radicactive contaminants, which can be
naturally-cccurring or be the result of oil and gas
production and mining activities.

Type of water

Report Status Location

Active City Limits

Active City Limits

Drinking water, including bottled water, mway
Feasonably be expected te contain at least siall
Grounts of some contaminants. The presence of
[contaminants does not necessarily indicate that
lvater poses a nealth risk. More information about
contaminants and potential health effects can be
hbtained by calling the EPAs Safe Drinking Water
Hotline at (200) 426-479%.

[n order to ensure that tap water is safe to
Hrink, EPA& prescribes regulations which limit the
brount of certain contaminants in water provided
by public water systems. FDA regulations establish
limits for contaminants in bottled water which
rust provide the sawe protection for public

flealth.

[Fome people may be wore vulnerable to contaminants
lin drinking water than the general population.

inmung-cowpromised persons such as pexrsens with
cancer undergoing chemotherapy, psrsons who have
hindergone organ transplants, people with HIV/AIDS
br other immune systew disorders, some elderly and
infants can be particulariy at risk from -
infections. Thesa people should seek advice about
Hrinxing water from their health care providers.
EPA/CDC guidelines om appropriate means to lessen
the risk of infection by Cryptosporidium and cothexr
ricrobial contaminants are available from the Safe
prinking Water Hotline [BO0D-426-4731).

[.ead can cause serious health problems, especially
Ifor pregnant women and young children. Lead in
drinking water is primarily from materials and
corponents associated with service lines and home
plumbing. The drinking water supplier is
rasponsible for providing high guality drioking
iater and rewoving lead pipes, but cannot control
the variety of waterials used in pluwbing
pomponents in your home. You share the
responsibility for protecting yourself aad your
fFamily from the lead in your home plumbing. You
ban take responsibility by identifying and
removing lead materials within your home plumbing
and taking skeps to reduce your family's risk.
fefore drinking tap water, flush your pipes for
several minutes by rumning your tap, taking a
chower, doing laundry or a lead of dishes. You can
plso use a filter certified by an American

ational Standard Institute ascoredited certifier




Source Water Assessment

We want our valued customers to be informed about their water quality. If you would like to learn
more, please feel welcome to attend any of our regularly scheduled meetings on the 2™ and 4%
Wednesday of every month at 6:30 p.m. The source water assessment for supply has been
completed by the lllinois EPA. If you would like a copy of this information, please stop by City Hall or
call our water operator at 217-628-3416. To view a summary version of the completed Source
Water Assessments, including: Importance of Source Water; Susceptibility to Contamination
Determination; and documentation/recommendation of Source Water Protection Efforts, you may
access the lllinois EPA website at hitp://www.epa.state.il.us/cgi-bin/wp/swap-fact-sheets.pl.

Source of Water: OTTER LAKE WATER CMSM (ADGPTV) lllinois EPA considers all surface water
sources of public water supply to be susceptible to potential pollution problems. Hence the reason
for mandatory treatment of all public water supplies in lllinois. Mandatory treatment includes
coagulation, sedimentation, filtration and disinfection. Primary sources of pollution in Illinois fakes
can include agricultural runoff, land disposal (septic systems) and shoreline erosion.



2024 Regulated Contaminants Detected

Lead and Copper

Dafinitions:

Aetion Level: The concentration of a contaminant which, if exceeded, kriggers treatment or other requirements which a water system must follow.

Action Level Goal {Al3): 'The level of a contawminant in drinking water below whicha there is no xnown or expected risk to health. ALGs allow for a wargin of
safaty.

Copper Range: 0 to 0.181 MG/L

Lead Range: o to 0 MG/L

To obtain a copy of the system’s lead tap sampling data: Contact the Village Hall at 217-628-3416

Cur Community Water Supply has developed a service line waterial inventory.
To obtain a copy of the system's service line inventory: Contact the Village Hall at 23i7-628-3416%

Lead and Copper Date Sampled HOLG Action Lewvel 90th # Sites Over tnits violation Likely Source of Contamination
(AL} Percentile AL
Copper 06/28/2022 1.3 1.3 0.124 1] ppm N Corrosion of household plumbing systems;
Errosion of natural deposits.

Water Quality Test Results

Definitions: The following tables contain scientific terms and wmeasures, some of which may reguire explanation.
Avg: Regulatory compliance with sowe MULs are based on running annual average of monthly samples.
Lavel i Assessment: A Level 1 assepssment is a study of the water system to identify potential problems and determine [if possible) why

total coliform bacteria have been found in our water system,

Level 2 Assessment: A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine (if
possible} why an E. coli MCL viclation has occurred and/or why total coliform bacteria have been found in our water
syster on multiple cccasions.

Maximum Contaminant Level or MCL: The highest level of a contaminant that ig allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the bkest available treatwment technology.

HMaximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is nro known or expected risk ko health. MCLGs allow
for a margin of safety.

Maximum residual disinfectant level or The highast level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a

MRDL: disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGE do not
goal or MRDLG: reflect the benefits of the use of diginfectants to contrel microbial contaminants.

na: not applicable.

mram: millirems per year (a measure of radiation absorbed by the body}

ppb: micrograms per liter or parts per billion - or one cunce in 7,350,080 gallona of water.

ppm: milligrams per liter or parts per million - or one ounce in 7,350 gallons of water.

MG/L: milligrams per litex

Treatment Technique or TT: A required process intended to reduce the level of a contaminant in drinking water.



Regulated Contaminants

{TTHM)

the total

Disinfectants and Collection Highest Level [Range of Levels| HMCLG MCL Units Violation |Likely Source of Contamination
bisinfection By- Date Detected Detected

Products

Chloramines 2024 Ay 1.16 - 2.17 MRDLG = 4 MRDL = 4 pp K Water additive used to control microbes.
Halcacetic Acids 2022 41 23.1 - 45.3 Ko geal for 60 ppb K By-product of drinking water disinfection.
(HAAS) the total

Total Trihalomethanes 2024 62 39.3 - 72.2 Ko goal for 23] jojale] 4 By-product of drinmking water disinfection.

The Village of Divernon had no Viclations in 2024

To reduce lead in drinking water. If you are concerned about lead in your water, you may wish to have your water

tested, contact Jeremy Rhodes at 217-628-3416. Information on lead in drinking water, testing methods, and steps

you can take to minimize exposure is available at http://www.epa.gov/safewater/lead.




Annual Drinkmg Water Quality Report for Calendar Year 2024 (REVISED 6.04.2025)
Otler Lake Water Commission - 1L1175200
Annuat Water Quality Report for the period of January 1 to December 31, 2024, This report is intended to provide you with important information about your

drinking water and the efforts made by the water system to provide safe drinking water. The source of drinking water used by Otter Lake Water Commission is
Sarlface Water. For more information regarding Lhis reporl contact:

Contact Nainc; Denzel Jines :
Lisie informe contiene informacion miy Telephone Number: {217 965-1566 .
importante %Ed el agna gque usted bebe, L-mail (il available) olterfakef@otterlakewater.nel
Tradiealo & hable con alguien que lo entienda
hien.

We want our valued customers Lo be inlonned abowt their waler quality. I you would like (o Jearn more. please feel welcome o aitend any of our regularly scheduled meetings on the 2°° Tuesday of the month
at 5:00 pm. These meetings are held at the Commission office at 6475 W Montgomery Road in Virden. This report is also available on our websile at www.otterlakewater.net.

Souree of Drinking Water

The sources of drinking water (both tap watcr and bottled water) include rivers, lakes, streams, ponds. reserveirs, springs. and wells. As waler travels over the surface of the land or through the ground. it
dissolves naluratly-aceurring minerals and, in some cases, radioactive material, and can pick up substances resuhing {Tom the presence of animals or from haman activity, Contaminants thal may be present in
source water include:

»  Microbial confaminants, such as viruses and bacteria, which may come from sewage weatment plants, septic systems, agriculiural livestock operations and wildlife.

e Ingrganic contaminants, such oy salts and metals, which can be naturalty-ocenrring or result from wrban storm water runoft, industrial or dormestic wastewater discharges, oil and gas production,
mining. or farming.

e  Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runolT. and residential uses.

¢ Organic chemigal comtaminants, including synthetic and volatile organic chemicals, which are by-products of indusirial processes and petrolewn production, and can also come irom gas stations,
urban storm water sunoff, and septic systems.

*  Radioactive contaminants, which can be naturally-oceurring or be the result ol oit and gas production and mining activitics.

Drinking water, including bottled waier, may reasonably be expected to contain at least small amounts of some vontamimnts. The presence of contaminants does not necessarily indicate that water poses a
heatth risk. More information about contaminants and potential health effects can be obtained by cafling ihe EPAs Safe Drinking Water Hotline at (800) 4264794,

Inn order 1o ensure thal lap water is sale to drink, 1:PA prescribes regulations which Hnit the amount of cerlain contaminants in water provigled by public water systems. FDA repulations establish limits for
contaminants in boftled water which must provide the same protection for public health.

Some people inay be more vulncrable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing chemnotherapy, persons who ave
undergone organ wansplants, people with HIV/AIDS or other inunune system disorders, some elderly and infunts cun be particadarly ot risk from infections, These people should seck advice zhout drinking
water from their health care providers. EPA/CDC guidelines on appropriate means Lo lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking
Water Hotline (800-426-4791).

Lead can causc serious health problems. especially for pregnant women and young children. Lead in drinking water is primarily from materials and components assectated with service lines and home
plumbing. The Otter Lake Water Commission is responsible for providing high quality drinking water and removing lead pipes, but cannot control the varicty of materials used in plumbing components in vour
home. You share the responsibility for protecting yoursell and your family lrom the lead in your home plumbing. You can take responsibifity by identifying and removing lead maierials within your home
plumbing and taking steps io reduce your famiily’s risk. Before drinking tap water, flush your pipes for several minutes by runmning your tap, taking 2 shower. doing laundry or a load of dishes. You can also use
a filter certified by an American National Standard Institute accredited cenifier to redoce lead in drinking water. If you are concerncd about lead in your water, you may wish 1o have your water tested contact
Otter Lake Water Commission. Information on lead in drinking water, 1es1ing methods, and steps you can take to minimize exposurc is available at bp:#www.epa.sov/safowater/lead.

Source Water Name Type of Water Report Status Location
INTAKE (58059) OTTER LAKE  OTTER LAKFE INTAKE 5w About 1000 FT W OF WTP

Seuree Water Assessments

We want our valued customers to be informed abowut their water quality, I you wouald like o learn more, please feel welcome 1o attend any of our repularly scheduled meetings. The source water assessment
tor our supply has been completed by the Hinois EPA. If you would like a eopy of this information. please stop by fhie Omer Lake Warter Conunission office or call {217) 965-1566. To view a summary
versien of the completed Source Water Assessments, including: Importance of Source Water; Susceptibility to Comamination Detennination: and documentation/recommendation of Source Water Protection
Rfforts, you may access the Illinois EPA website at htp:/iwww.epa state il usicgi-bin wpfswap-fact-sheets.pl.




Otter Lake is wilized by the Otter Lake Water Commission (Facility # 1175200} to provide water 1o eight communities in Christian, Sangamon and Macoupin Counties and the sumrcunding rural arcas. ‘Fhis
facility draws water from Otter Lake through one surface warer intake (IEPA #58059). The water is obtained via two 1,000 and one 1.80¢ gallon per minute psmps located on an elevated fill roadway bisecting
the lake. The supply provides approximately 1.5 million gallons per day fo 517 service connections and an estimated population of 16.996. Nine facilities purchase water from the Commiission, including
Auburn { 1676050), Divernon (1670450}, Girard (1170450), Pavwnec (1670850). Thayer ( 1671250). Virden (1171160}, Nilwood (1170750). Tovey (0210650}, and South Palmyra Water Commission (1 170060).

Mllinois EPA considers afl surface water sources of public water supply to be susceptible to potential poliution problems. Hence the reason for mandatory treatiment of all public water supplies in [ilinois.
Mandatory trcatment includes coagulation, sedimentation. filiration and disinfection, Primary sources of pollution in Hlinois lakes can include agricullural runofT. land disposal (seplic systems} and shorcline

erosion.

Water Quality Test Results
Delinitions: The lallawing fables comain scientilic terms and measures, some of which may require cxplanation.

Action Level (AL) The concentration of 3 contaminant Lhat triggers trealment or other required sclions by the water supply.

Avg Regulalory compliance with some MCLs are bascd on running annual average of monthly samples.

A Tevel [ assessment is a study of the water system to identify potential problems and determine (if possible) why total coliform

Level T Assessment - .
> bacteria have been found in our water system.

. A level 2 assessment is o very detailed stady of the water system to identily potential problems and determine (if possible) why an [
Tevel 2 Assessiment: . - A ) - . = 3 R h .
coli MCL violstion hus oveurred and/or why total coliform bacteria have been found in our waker system on multiple occasions.

‘The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best

Maxi “ontamim svel or MCL: .
B S il available treatment technology.

The level of a centaminant in drinking water below which there is no known or expeeted risk to health. MCLGs allow for a margin of

Maxinum Contaminant Level Goal or MCLG: .
salety.

The highest level ol a disinfectant allowed in drinking water. There is convineing evidence thai addition of a disinfectant is necessary

Maximum Resideal Disinfectant Level or MRDL: " - ; . A
for control of microbial contaminants.

The fevel of a drinking water disinfectant below which there is no known or expected risk to health. MRDILGs do not reflect the

ax1 isinfectant Level Goal or (i - . p .
Meximum Residual Disinfectant Le . r MRDLG benefits of the use of disinfectants to controf microbial contantnants.

mrem; Millirems per year {a measure of radiation absorbed by the body).

It Not applicable.

NTU Nephelometric Turbidity Units.

ppb ‘ Micrograms per Hier or parts per billion — or one ounce in 7,350,000 eallons of water.
ppm Milligrams per liter or parts per milhon — or one ounce n 7,350 gallons of water.
Treatmem Technique {TT) A required process intended to reduce the level of a contaminant in drinking water.

2024 Regulated Coniaminants Delested

Lead and Copper Date MCLG | Range of Levels Action 90™ # Sites Over Units Violation | Likely Source of Contamination
Sampled Diefected Level (AL} Percentile AL
Grosion of nalural deposits: leaching from wood
) "M =
Lzl et g Sl 13 = LD g ppb i preservatives; corrosion of household plumbing svstems.
Fappes 2022 13 0.048 —0.26 13 0.23 0 BT N T._..om_c".ﬁ o.w naturak gmwcm_a.. [ eaching from E.:oa- )
preservatives; Corrosion of household plumbing systens.

Our communily water supply has developed a service line marerial invemory, To obtain a copy of the system’s vervice live inventory and/oe a copy of the system’s lead tap sampling data please contact our
office at 217-965-1566.



2024 Regulated Contaminants

Disinfectants & Collection Date | Highest Level | Range of Lovels Detected MCLG MCL. Units Violation | Likely Sowrce of Contamination

Disinfection Detected

Byproducts

Chlgramines 2024 2.2 1.4-25 MRDILG =4 MRDL =4 PP N Water additive used Lo control microbes.

Haleacetic Acids ar Mo goal for By-product of drinking water disinfection.

(HIAAS) 2024 36 30-41.2 e e 60 ppb N ¥P

Total N ' By-product of drinking walcr diginfection.

= - o goal for

Frihalomethanes 2024 55 15747 Em m— 80 ppb N

(TTHM) i

Inorganic Collection Date | Highest Level | Range of Levels Detected MCLG MCL Units Viotalion | Likely Source of Contamination

Contaminants Detected
Erasion of natural deposits; Runoff from

Agsenic 1/072024 <1 <1l-<1 0 10 ppb orchards: Runoff from glass and electronics
production wasies.

Baiin 2024 0.046 0.046— 0.046 2 2 _— N Discharge of drilling wastes; Discharge from
metal refinenies: Frosion of natural deposits.
Lirosion of natural deposils: Water additive which

Flporide 2024 0.6 0.613- 0613 4 4.0 ppm N promotes strong fecth; Discharge from fertilizer
and aluminuim factories.
This contaninand s oot currently regnlated by the

Manganesc 2024 2 2-2 150 150 ppb USEPA. However, the state regulates. Urosion of
riaiural deposils.

Wiirate (measured as - . Runoff from fertihizer use; Leaching Trom septic

Ni #omn_ﬁz 2024 i E=D il i Ppm a tanks. sewage; Froston of natural nmso&&. "

Nifrite (mcasured as < - Runoif from [ertilizer use; Leacking from septic

Z:_,OMME 2024 s g=B l 1 ppm i tanks. sewnge; Erosion of natural deposits. ’
Discharge {rom petroleum and metal relineries;

Selenium 20524 < | <t-<| 50 sh ppb N Erosion of natural deposits; Discharge from
mines.

Sodium 2024 14 1414 ppb N Mmammcus.ﬁ,ﬂc_: _E»E.m:% cnn.:nlsm deposits: Used
in water soficner repeteration.

Radivactive Collection Date | Highest Level | Range of Levels Defected MCLG MCL Units  Vielation | Likely Source of Contamination

Contaminants Detected

Mwmdu_wmﬁ_ Radium 70021 0.83 0.83— 0.53 0 5 pCilL N Erosion of nawural deposits.

** REVISED — THE PREVIOUS REPORT SENT OUT TO CUSTOMERS ON 5/06/2025, DID NOT lJAVE THE CORRECT SAMPLE INFORMATION FOR TIIE COMBINED RADTUM

CONTAMINANT IN ERROR.

Synthetfic organic Collection Date | Highest Level | Range of Levels Detected MCLG MCL Units Violation | Likely Source of Contamination

contaniinants Detected

including pesticides

and herbicides

Atrazine 2023 0.46 0—0.46 3 3 ppb N Runoff from herbicide nsed on row crops.




Turbidily

Turbidity is a measurement of the cloadiness of the water caused by suspended particles. We monitor it because it is a good indicator of water quality and the effectiveness of our filtration system and
disinfectants.

Limif (Treatmoent Level Detected Violation Likety Source of Contamination
Technique)
Highest Single Measurement 1 NTU 0.25 NTU N Seoil runoff.
Lowest Monthly % Meeting Limit 0.3INTU 100 % N Soil runoff.
Total Organic Carbon

The percentage of Fotal Organic Carbon (TOC} removal was measured each month and the system met all TOC removal requirements set, unless a TOC violation is noted in the violations scction.

PFAS

Otter Lake Water Commission’s source water was sampled for PFAS compounds. No PFAS compaunds were detecied.

Yialations

The Otter Lake Water Cominission had no violations in 2024,




