Woodruff Electric
Cooperative Corporation

Your Local Energy Partner

WECC PREPAY

THE POWER TO CONTROL YOUR ENERGY COSTS!

BENEFITS OF PREPAY

What if paying your electric bill

Would it be easier for you to make daily, weekly,
or biweekly Payments rather than one large

was like buying gas for your
vehicle? NOW IT CAN BE!

« CHOOSE YOUR OWN

PAYMENT SCHEDULE

« PURCHASE
ELECTRICITY WHEN
CONVENIENT

« MONITOR
ELECTRICAL USAGE

« CUSTOMIZE THE
PLAN THAT IS BEST
FORYOU

« NO DEPOSITS, NO
LATE FEES AND NO
MONTHLY BILLS

e YOU CONTROL YOUR

ELECTRICITY BUDGET

CONTACT US
Woodruff Electric

Cooperative Corporation
(870) 633-2262

3201 Highway 1 North
P.O.Box 1619

Forrest City, AR 72336

info@woodruffelectric.com

payment each month? Woodruff Electric is excited to
offer another way to pay your electric bill through the
WECC Prepay Program! Prepay Program is a new prepay
billing service that allows members to pay for electricity
how and when you choose. Purchasing electricity before
you use it means that you control your budget and pay
how much you want, when you want. And there are no
security deposits or late fees. Instead of a monthly billing
statement, your usage and balance are calculated daily.

Prepay works best for people who want to take control of
their electric accounts and energy usage. By monitoring
consumption on a regular basis, you will notice patterns in
your day-to-day usage. Any variation from this pattern,
such as a house guest or a vacation will become evident as
your monitor your account. Monitoring and controlling
daily usage can help keep those electrical costs down.

CAN EXISTING MEMBERS SWITCH TO PREPAY
BILLING? Yes. Your existing deposit will be applied to
your current account balance, with any remaining amount
being applied as a credit to your Prepay account or
refunded. Any remaining account balance will be reduced
by a percentage of all future payments until it is paid off.

HOW DOES IT WORK? Prepay is a self-managed
program. You purchase electricity before you use it.
Payments can be made when you want to-online, over the
phone, or at your local Woodruff Electric Cooperative
office. When your account runs low, you will get an alert
by e-mail or text message, letting you know it’s time to pay
on your account.

WHAT IF MY ACCOUNT RUNS OUT? If funds in
your account run out, your electrical service will be
automatically disconnected. You will be notified by e-mail
that your service has been cut off. You can purchase more
power online or by phone 24 hours a day, 7 days a week.
Your power will be restored within minutes and you won’t
be charged a reconnection fee.

HOW MUCH MONEY SHOULD I KEEP IN MY
ACCOUNT? It’s up to you! Buy energy to last for a few
days or several months!
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