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Spring has arrived, and we are 
enjoying the greening landscape and 
warmer temperatures. But the effects of 
February’s extreme cold weather, which 
caused a record demand for electricity, 
are still lingering. That record use, 
combined with skyrocketing fuel costs 
for electricity production, means that 
you are likely seeing higher-than-
normal electric bills. 

The long stretch of frigid 
temperatures caused increased 
electricity usage across much of 
Arkansas, Texas and the Midwest for 
about five straight days. The demand 
for electricity was met for Arkansas’ 
electric cooperative members with 
only a small, limited (less than 6,000 members at one time) 
curtailment, despite the dire situation that other states 
experienced. On Feb. 14, Arkansas Electric Cooperative 
Corporation (AECC), the wholesale power supplier for 
our co-op and 16 others within the state, asked the state’s 
electric co-ops to voluntarily limit the use of electric service 
immediately and through Feb. 17.  

Because of the soaring demand for natural gas, prices 
skyrocketed as supplies grew tight. The unusually high cost 
of natural gas used to generate electricity was the primary 
driver behind the higher-than-normal electric bills many 
members are receiving. Although AECC has a diverse mix of 
generation supplies to help lower fuel costs, a large portion 

of its wholesale power generation 
comes from natural gas. On Feb. 16, 
natural gas that was priced at $1.98/
MMBtu rose to approximately $220/
MMBtu. The total additional wholesale 
generation fuel costs for Arkansas’ 
electric cooperatives for the month of 
February were about $93 million above 
normal.

To help minimize the fuel cost 
impact, AECC’s board of directors 
approved a plan to recover these costs 
on member bills over the next nine 
months. These costs are part of the 
fuel adder on members’ electric bills. 
As a not-for-profit organization, you 
can rest assured that your local electric 

cooperative never profits from a members’ added burden. 
By law, a fuel adder must go directly toward recovering the 
actual incremental costs of fuel and purchased wholesale 
energy from AECC. 

While we cannot control the weather, we can help you 
find ways to keep your electricity costs down by making 
energy-saving improvements to your homes and businesses. 
It takes working together to make the best use of resources.  
In addition, Woodruff Electric Cooperative is always willing 
to work with members to make payment arrangements. 
As your local electric cooperative, we do everything in our 
power to provide safe, reliable electricity and service to you. 

Extreme winter weather leads to higher-than-normal electric bills

The Thomas B. Fitzhugh Generating Station 
operated on fuel oil reserves at the peak of the 
severe winter temperatures to shield electric 
cooperative members from skyrocketing natural 
gas costs.
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LINEWORKERS 
BRING THE LIGHT. 

Lineworker Appreciation Day
On April 12, remember to 

#ThankALineworker.

 

UTILITY DISCONNECTS TENTATIVELY SET  
TO RESUME ON MAY 3, 2021

 

The Arkansas Public Service Commission issued an Order indicating it is considering lifting the 

moratorium on utility disconnects with a target date of May 3, 2021. Members impacted by the 

pandemic are encouraged to contact our office as soon as possible.  Woodruff Electric Cooperative 

will be offering extended payment arrangements as an effort to help our members.  For more 

information: call your local WECC office at 870-633-2262 or e-mail info@woodruffelectric.com

 

The federal government’s Low Income Home Energy Assistance Program (LIHEAP) provides help 

for qualifying members.  The amount available varies on a member’s income and number of people 

in the household.  The program is currently open for applications and is granted on a first-come, 

first-served basis.  Members can contact their county office for more information.

23 More co-op news on page 26
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THANK A 
LINEWORKER!
This month, we’re recognizing lineworkers for the 
amazing job they do to make sure we have electricity! 
Think about all the ways you use electricity every day. 
Do you use a phone, watch TV, play video games or 
turn on lights? You’re able to do all of these things 
because of lineworkers. 

Below is space to write a short thank you note to your local lineworkers. Write your 
note, then ask an adult to help you send it back to us so we can share it with our crews.  

Send your note to the mailing address below, or snap a photo with your phone and email it to us!

[insert mailing address]

[insert email address]

WE    OUR 
LINEWORKERS

THANK YOU

P.O. Box 1619
Forrest City, Arkansas 72336  Or email:  info@woodruffelectric.com
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